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Dear Customers, 

 

We are currently experiencing extremely high levels of calls and orders whilst still operating at lower levels of staff than 
usual. To assist us in ensuring that your order is processed efficiently and accurately we would just like to confirm the 

following: 

 

*Order cut-off time 

Orders received before 1PM will be processed for next day delivery.  

Orders received after 1PM will be processed the next working day. 

Due to the high volume of calls we advise that if possible you email your order using our Part Numbers & Qty.  

To assist you with this please download our online order-form found in the news & downloads section on our website. 

Please send this before 1PM to guarantee they are processed for same day despatch.  

Our dedicated order e-mail address is orders@tow-trust.co.uk.  

 

We advise allowing up to 5 working days for delivery although the majority of orders are being received within 1-2 
working days.  

 

*Receiving orders on courier   

Whilst we understand that delivery companies may not be allowing you to sign for deliveries it is imperative that you 
still request for the delivery driver to mark the delivery in the appropriate condition received.   

If the delivery is not received in full or is received damaged it must be marked accordingly in order for us to investigate. 

 

*Collections from Tow-Trust 

To try and ensure the safety of our customers and staff we have put a limit on the amount of personnel that visit the 
factory and the times that visits are permitted.   

As such please be aware that orders for collection from us can now  only be made between 8AM-12PM. 

Non-Tow-Trust staff will not be allowed on site after 12PM. 

 

The temporary measures above are designed improve our ability to maintain our high standards of service.                 
We will notify you of changes to this accordingly. 

 

Thank you for your assistance and patience during this unprecedented time and may we assure you that we will       
continue to do our very best to provide the highest levels of service and quality. 

 
Kind regards, Tow-Trust 
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